pain free internet access

' broadband first [

ADSL LLU 8MEG

ADSL LLU Upload kb/s Contention Price

Standard Max Lite / 2GB Cap * 448 50:1 £17.99
Standard Max Lite /10GB Cap * 448 50:1 £21.99
Standard Max * 448 50:1 £35.50
Network Max Lite / 2GB Cap ** 832 20:1 £29.50
Network Max Lite /10GB Cap ** 832 20:1 £37.50
Network Max ** 832 20:1 £64.50
Extra 1GB £3.00

Emergency Max Lite / 0GB Cap 448 50:1 £13.00
Emergency Extra GB £8.00

Activation/Migration (Required on all ADSL Setups) £40.00

ADSL NOTES:
All products include a fixed IP and are subject to our Acceptable Usage Policy (AUP) - see www.broadbandfirst.co.uk/aup
* Standard (& Emergency) Max products deliver the maximum upload/download speed that the line can support up to 448kb/s/8meg (40Gb fair usage).
** Network Max products deliver the maximum upload/download speeds that the line can support up to 832kb/s/8meg (100Gb fair usage).
We reserve the right to amend your pricing to the correct volume tier if volume drops under the tier by 5% or more.
All services supplied are 30 days minimum term
All prices ex VAT.

ADSL2+ 24MEG
ADSL2+ Unmetered Upload kb/s Price
Standard (with Dynamic IP) *** 1300 £34.99
Standard (includes 1 Fixed IP) *** 1300 £39.99
Network (includes 1 Fixed IP) *** 2500 £59.99

Ancillary Charges

Activation/Migration (Required on all ADSL2+ Setups) £29.99
1 IP Address Option (Standard only) (Paid Monthly) £3.00
8 IP Address Option (Network only) (Paid Monthly) £8.00
16 IP Address Option (Network only) (Paid Monthly) £16.00
Change of service grade FREE
Re-activation following service suspension £10
Re-connection following BT line disconnect £50
Expedite Connection (normally 48hrs) £200

IMPORTANT NOTES & EXPECTATIONS OF THIS SERVICE
All services supplied are 3 months minimum term
An additional 8 or 16 IP addresses are available as an option on the Network service only.
All products are subject to our Acceptable Usage Policy (AUP) - see www.broadbandfirst.co.uk/aup
The products deliver the maximum upload/download speeds that the line can support up to that quoted.
Customers need to be aware that ADSL2+ speeds are particularly sensitive to distance from the exchange and the quality of the line.
The availability checker is only a guide to speed as it cannot verify line quality - orders cannot be cancelled due to slower than expected speeds.
We reserve the right to amend your pricing to the correct volume tier if volume drops under the tier by 5% or more.
All prices ex VAT.

ADSL2+ NOTES:
All services supplied are 3 months minimum term with 1 months notice thereafter.
An additional 8 or 16 IP addresses are available as an option on the Network service only.
All products are subject to our Acceptable Usage Policy (AUP) - see www.broadbandfirst.co.uk/aup
The products deliver the maximum upload/download speeds that the line can support up to that quoted.
Customers need to be aware that ADSL2+ speeds are particularly sensitive to distance from the exchange and the quality of the line.
The availability checker is only a guide to speed as it cannot verify line quality - orders cannot be cancelled due to slower than expected speeds.
We reserve the right to amend your pricing to the correct volume tier if volume drops under the tier by 5% or more.
All prices ex VAT.

Other services available on request include:
SDSL, Bonding, IPStream, ADSL Datastream, Managed Services & Enhanced Care

Services are provided by Broadband First via PLAN:IT Business Systems, 41a Blackburn Street, Radcliffe, Manchester, M26 1NR
Tel: 0161 723 0999 - Fax: 0161 723 3888 - Web: http://www.planitbs.co.uk/ - Email: sales@planitbs.co.uk




